
TAKING THE PAPER OUT OF SENDING POSTAL MAIL

While most everything today is done electronically, that doesn’t stop many companies from wanting their 
documents sent the old fashioned way — through postal mail. Luckily, there is an alternative to the costs  

and hassles of running an internal mailroom. Mail as a service modernises mail operations — mailing 
procedures are quick and easy and by removing manual intervention, documents are processed sooner and 

with no errors. Esker Mail Services brings automation to every phase of mail processing, from submitting  
a document for mailing to printing, folding, stuffing, stamping and delivery to the postal service.

The Solution

Esker Mail Services allows organisations to mail business 
documents (e.g., invoices, reminder letters, correspondence, 
marketing communications, etc.) directly from their business 
applications for worldwide delivery to postal services in less 
than 24 hours. Without hardware or software, mail is processed 
and handed off to the postal service nearest to the recipient 
from any of Esker’s global mail facilities, making traditional 
business mail completely electronic for the sender, from start 
to finish.

Available features include:
§ Document splitting
§ File conversion
§ Mail grouping 
§ Simple formatting (addition of logo or overlay)
§ Advanced formatting (Crystal Reports) 

Cost-Effective and Flexible Alternative 
to Mailrooms and Mail Houses

Internal mailrooms represent fixed assets that do not bring 
value to a company and often saddle them with intensive 
manual processes such as printing and folding. Expenses for 
equipment leasing and purchase, maintenance, supplies, and 
labour increase year after year. External mail houses typically 
require companies to produce mail in large batches in order 
to be cost-effective, which limits their visibility. Flexibility is 
also an issue with mail houses, as they may not be able to 
respond to urgent demands due to the need to plan project 
schedules and recalibrate machines.

Based on a simple pay-per-use pricing model, Esker Mail 
Services eliminates the hidden costs of relying on an internal 
mailroom and unlike conventional mail houses, Esker does not 
require batches and can even process individual pieces of mail.

Key Figures*
§  Cut operational costs by 45%
§  Delivery to postal service in less than 24 hours
§  Time spent sending invoices reduced by 50%
§  100% traceability
§  100% on-demand

*Numbers are based on Esker customer results
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MAILROOM MAIL AS A SERVICE
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FOLD & STUFF

Printed documents 
are automatically
folded and stuffed

into envelopes.
Folding machines

insert each document
into the corresponding

envelope.

SUBMIT 

Quickly, easily and
reliably submit

documents to be
processed from any
business application

to an Esker mail
production facility.

PRINT

Documents are
routed to different
zones and printed

in a single,
standardised chain

of production.

FOLLOW

Mail is handed
off for delivery
and its status

is updated
in real time and

made visible
online.

STAMP & DELIVER

Documents are stamped
according to priority,

country destination and
weight. Once postage

is applied, mail is
handed off to the local

postage service
within 24 hours.

ESKER MAIL PRODUCTION FACILITY

How Does It Work?

www.esker.co.uk

MAIL SERVICES Esker on Demand
SOLUTION SUMMARY



Benefits of Real-Time Mailing

§ Mail documents within 24 hours of being created

§  Reduce Days Sales Outstanding (DSO) through real-time 
invoice processing

§ Send one or several thousand documents 

§ Real-time status availability

§ Track mail jobs with document-level feedback

§ Eliminate errors related to manual handling 

§  Minimised and predictable time, labour and operational 
expenses

§ Pay for what you use

§  Economies of scale due to a single standardised chain of 
production

Secured Archiving 

Sent documents can be archived for up to 11 years in  
a secure and dedicated infrastructure and made accessible 
online 24/7 on a web portal to any authorised personnel. 

Document Traceability

Each document processed is tracked with a unique identifier 
(included in a bar code on each page). These bar codes 
provide traceability and make sure that the right document 
and the correct number of pages are processed and delivered 
to the appropriate parties. At any point in the process, online 
access to status details of each individual piece of mail is 
available and when integrated within the ERP, fed into the 
business application. 

Seamless Document Submission and 
ERP Integration

With no new software to learn or complicated uploads, 
documents can be sent either via a virtual printer,  from 
any business application, or from an on-premises Esker 
solution through an authenticated, encrypted and secured 
connection.  Mailing is independent of the ERP system, which 
provides flexible integration options to connect with several 
ERP applications (e.g., SAP, Microsoft Dynamics, Oracle 
E-Business Suite, JD Edwards EnterpriseOne, etc.) used by 
different subsidiaries or departments within the company.

The Esker Network

To ensure efficient and secure handling of business documents, Esker Mail Services relies on the worldwide network of seven 
Esker production facilities.

§  Mail is transmitted to Esker production facilities via secured protocol (SSL).

§  Backup and monitoring between Esker production facility data centres ensures 24/7 availability.

§  Esker production facilities are all equipped with colour digital printers, industrial folding and metering machines.
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Esker Ltd. 
Durham House — Wyvern Business Park
Stanier Way — DE21 6BF Derby - Derbyshire
Tel: +44 (0) 1332 54 8181 — Fax: +44 (0) 1332 54 8160
info@esker.co.uk — www.esker.co.uk  
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http://www.linkedin.com/company/esker---northern-europe?trk=hb_tab_compy_id_2927412
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
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