
VSI-FAX 6.3 TECHNICAL SPECIFICATIONS

Unix Platforms

  CPU: RISC 500 MHz, Intel® Pentium® 2.60 GHz dual core or higher

  Memory: 2 GB RAM (4 GB recommended)

  Hard disk space: 200 MB permanent disk space plus 200 MB additional temporary space required during installation

  Network interface card: 100baseT or higher, configured with the latest drivers for your platform

Qualified and recommended platforms 

  Sun Solaris SPARC® 9 (32-bit or 64-bit with SPARC v8/32-bit applications support)

  Sun Solaris Intel 10 (32-bit or 64-bit x86/32-bit applications support)

  IBM Aix 5.1, 6.1 or 7.2

  HP-UX 11i v1 (B.11.11)

  SCO Open ServerTM 5.0.7 and 6.0

  SCO UnixWare® 7.1.3

  Red Hat® Enterprise versions 5 and 6 (32-bit x86, 64-bit x86_64), and 7 (64-bit x86_64)

Fax hardware

  On Red Hat platforms only: MultiTech® MT9234ZBA-USB-CDC-XR modem (for more than one modem, Esker recommends 
using a Belkin® F4U018-BLK USB Port Hub)

Outsourced fax

  Fax on Demand connector to send faxes through the Esker outsourced fax service

  Uses HTTPS Internet connection, no proxy server

Windows Platforms

Computer hardware

  CPU: Intel Pentium 2.60 GHz dual core or higher

   Memory: 2 GB RAM (4 GB recommended)

  Hard disk space: 200 MB permanent disk space plus 200 MB additional temporary space required during installation

  Network interface card: 100baseT or higher, configured with the latest drivers for your platform

Qualified and recommended platforms 

  Windows® Server 2019 with Desktop Experience (Standard or Datacenter Edition)

  Windows® Server 2016 with Desktop Experience (Standard or Datacenter Edition)

  Windows Server 2012/2012 R2 (Standard Edition or Datacenter Edition)

  Windows Server 2008 R2 (Standard Edition, Enterprise Edition, or Datacenter Edition) with the Service Pack 1 and the latest 
Windows updates installed

Fax hardware

  Dialogic® Brooktrout® TR1034 series and TruFax series fax boards, or  Dialogic Brooktrout SR140 Fax Software

  MultiTech MT9234ZBA-USB-CDC-XR modem (for more than one modem, Esker recommends using a Belkin F4U018-BLK USB 
Port Hub)

Outsourced fax

  Fax on Demand connector to send faxes through the Esker outsourced fax service

   Uses HTTPS Internet connection, no proxy server
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VSI-FAX Server Administration

Computer hardware

  CPU: Intel CoreTM i3 3.30 GHz dual core or higher

  Memory: 2 GB RAM

  Hard disk space: 25 MB

  Network interface card: 100baseT or higher, configured 
with the latest drivers for your platform

Qualified and recommended platforms 

  All Windows qualified platforms for VSI-FAX Server

  Microsoft Windows 10

  Microsoft Windows 8, 8.1

  Microsoft Windows 7 SP1

LanFax Windows Client

Computer hardware

  CPU: Intel CoreTM i3 3.30 GHz dual core or higher

  Memory: 2 GB RAM (4 GB recommended)

   Hard disk space: 100 MB

  Network interface card: 100baseT or higher, configured 
with the latest drivers for your platform

Qualified and recommended platforms

  Windows Server 2019 with Desktop Experience and with  
or without Desktop Services

  Windows Server 2016 with Desktop Experience and with  
or without Desktop Services

  Windows Server 2012/2012 R2 (Essentials Edition, 
Standard Edition, or Datacenter Edition) with the latest 
Windows updates installed, with or without Remote 
Desktop Services 

  Windows Server 2008 R2 (Standard Edition, Enterprise 
Edition, or Datacenter Edition) with the Service Pack 1 
and the latest Windows updates installed, with or without 
Remote Desktop Services 

  Microsoft Windows 8, 8.1

  Microsoft Windows 7 SP1

CoverMaker

Qualified and recommended platforms

  Microsoft Windows 10

  Microsoft Windows 8

  Microsoft Windows 7 SP1

MailMerge Client

Computer hardware

  CPU: Intel CoreTM i3 3.30 GHz dual core or higher

  Memory: 2 GB RAM (4 GB recommended)

  Hard disk space: 100 MB

Qualified and recommended platforms

  Microsoft Windows 10:

 - Office 2016

 - Office 2019

  Microsoft Windows 8, 8.1:

 - Office 2013

 - Office 2010

  Microsoft Windows 7 SP1:

  - Office 2010
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